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ARIZONA CORPORATION COMMI! 00001 4 5 0 9 9  

Investiaator: Carmen Madrid 

ComDlaint DescriDtion: 08A Rate Case items - Opposed 
NIA Not Applicable 

First: Last: 

ComDlaint BY: Mark Winsryg 

Street: nla -. work: . 

City: nla CBR: ’ _ _  

Account Name: The Winsryg Corporation Home: (000) 000-0000 

- 

State: Az Zip: 00000 - is: €-Mail 

Utility Companv. Pima Utility Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 

OPPOSED TO INCREASE REQUEST BY PIMA UTILITY********** ************* 

The NOTICE refers to an “Amended Decision No. 73573” as well as A.R.S 5 40-252. It also refers to “Docket 
Nos. 
W- 02199A-11-0329 and SW-02199A-11-0330. 

Robson built all out houses as well as the golf course & other facilities that encouraged us to buy here. The HOA 
bought the golf courses and facilities from Robson a few years ago. 

Now the cost of water for the golf course & other facilities has increased well beyond the ability of the golf course 
to pay for itself based on the figures Robson gave us while trying to sell it to us. This happened in spite of 
increasing fees paid by golfers. 

The rate increase to the Golf Course will be extremely high, the company did not have this high of an increase 
when they owned the golf course. 

Best Regards, 

Mark R. Winsryg 
The Winsryg Corporation 
Email: 
Tel: 
Fax: t 
*End of Complaint* 

Utilities’ Response: 

Mzona Corporation Commission 

MAY 2 3  2013 

DOCKETED 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and DisDosition: 
Opinion noted and filed in Docket Nos. W- 02199A-11-0329 and SW-02199A-11-0330. closed 
*End of Comments* 

Date Completed: 5/23/2013 

-No. 2013 - 110798 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 110789 Date: 5/23/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BV: David Kofchoc k 

Street: nla work: (000) 000-0000 

State: AZ Zip: 00000 - 

Account Name: David Kofchock Home: (000) 000-0000 

City: Sun Lakes CBR: ' 

is: E-Mail 

Utili@ Company. Pima Utility Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
From: david Ock [mailto: 
Sent: Wednesday, May 22,20134:42 PM 
To: Utilities Div - Mailbox 
Subject: Pima Utility Company Petition to Amend Decision No.73573 

Didn't the Commission approve an increase in November 2012? Why are you wasting more funds by going 
through the many time consuming steps to approve an increase that should have been addressed last year? 
Last year's 12.2% average increase may have been justified due to the length of time since a previous increase. 
Now add on 5.82% and it's an outrageous 18%!!! This is a merry-go-round spinning out of control! David 
Kofchock, Sun Lakes, AZ 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-02199A-11-0329 and SW-02199A-11-0330.. Closed 
*End of Comments* 

Date ComDieted: 51231201 3 


